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Standard Signed up? 
(Yes/No) 

Details of where 
public can access 
information to this 
standard/commitment 

Reducing perceptions of ASB year 
on year; 

Yes Target set in the 
Community Safety Plan. 
Quarterly monitoring reports 
on www.saferstockton.com 
 

Regular updates for every 
community on what is being done 
to tackle antisocial behaviour - 
including an expectation to 
publicise ASBOs to the local 
community; 

Yes All current ASBOs where 
publicity is granted are 
published on 
www.saferstockton.com. 
When an application is 
successful leaflets are 
distributed in the 
surrounding area. 

Provide residents with a right of 
complaint to CDRPs/Community 
Safety Partnerships if effective 
action is not taken by local 
agencies through existing 
channels; 

Yes Yes Overview and Scrutiny 
process agreed by SSP and  
in place. 

Support and help for victims of 
ASB;  

Yes Website, posters, leaflets, 
foot patrols, postcards all 
used to promote the 
service. We have an ASB 
Hotline number which is 
available 24hours. 

Taking reports of ASB seriously by 
recording and investigating all 
cases and committing to keeping 
victims informed of action taken; 
and 

Yes Multi Agency ASB team in 
place to deal with all ASBO 
applications. All reports are 
recorded on the FLARE 
database. Monthly Joint 
Action Group meetings are 
held to ensure that all 
reports received by a range 
of agencies are coordinated 
and dealt with consistently. 
A dedicated Victim/Witness 
Support officer will be 
appointed in March to 
improve our feedback to 
residents. 

Ensuring better links between 
neighbourhood policing and other 
local partners to deal swiftly with 
problems. 

Yes Neighbourhood Police 
priorities are fed into the 
Joint Action Groups.  ASB 
officer attends police 
morning meetings and TCG 
meeting. 
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